SBC Yahoo! DSL

On-Line Ordering Instructions
Including AM1612 Promo Code

Customer browses
http://www.TheNewATT.com

catalog to access DSL Center.
User selects “Order Now” or the

appropriate Resident or
Business hotlink from the
Ordering menu.

Phone number
is pre-populated
in the form so
the customer
can check
availability.

SBC Yahoo! DSL — Check Availability

Please enter the area code and
__phone number to learn-aboutSPe

Yahoo! DSL products available to

you.

If you have two telephone lines in your home, we recomrmend that SBC Yahoo! DSL be installed

on your ptimary telephane line, However, if you are using either a constantly monitoring medical
alert systern or burglar alarm that uses this line, you may want to have SBC vahoo! DSL installed
on your secondary line.

Cancel

($50 Visa gift Card at $14.99mo can be found Here)

Y
ssc SBC Yahoo! DSL

anaphat Waw o T o DS Fvmarmat?  Qeaptins Mind

SBC Yahoo!® DSL Spedal Offers

View SBC Yahoo! DSL Sandard Festures.
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Customer selects shopping cart
a SBC Yahoo!
DSL package to SBC ¥Yahoo! DSL Residential Packages

order. These are the discaunted packages available

Dynamic IP Address Packages 'what ic thi=?

SBC Yahoo! DSL stream IP Address Mnnﬂ‘ﬂy Add tD
Package

standard Plus Up to 384 Kbps | 128 Kbps 1 dynamic $26.95
Special Offer

=7

Basic Up to 384 Kbps 128 Kbps 1 dynaric §26,95 o

Special Offer

Expert Package 1.5 Mbps to 3.0 | 354 Khps 1 dynarnic §44,99 e}
Mhbps

Static IP Address Packages whsat iz thiz?

$BC Yahoo! DSL Dovmstream Upstream IP Address MunHlIy Add to
Package Order

Basic-5 Package Up to 384 Kbps | 128 Kbps S static $42.95

standard Plus-5 Up to 384 Kbps | 128 Kbps 5 static $54.95 o)

Package

Symmetric 384 384 Kbps 384 Kbps S static $89.99 o)

Expert-S Plus Package | 1.5 Mbps to 3.0 | 324 Kbps S static $92.95 o
Mbps

cancel MNext

*additionsl requirernants, restrictions, and charges apply, including menthly Faderal Universal Service Fun_
(FUSF) cost recovery fee, [SNET Yersion]
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Customer continues @fra shopping cart

Wlth the DSL Order Installation Method: SBC Yahoo! DSL Basic Package
flow including 1t

Computer sgc) shopping cart
Compatibility, & R

E ul ment Equipment: SBC Yahoo! DSL Basic Package
@ 1 Local
tore Info
Selection and Ste) - ,
: shopping cart ,
Installation Method e e
. Le]
oo . Add to
Computer Compatibility: SBC Yahoo! DSL Basic Package
1. Local
@ 2. Long Distance s}
® 3. Intemet [Error Messages would appear here]
® Plan Selection
o System $BC Yahoo! DSL Minimum System Requirements* o
Requirements 00 o
Equipment o>
Jnstallation P Pentiurn® < P PC (33, G4, iMac)
rocessor entium® dass processer, | Power @4, IMac 9
4. Wireless 286 Mz ar Factar Coves ©
Plan Selection Cino
Phone Selection [Howieanirleel]

Accessories €D-ROM Media CD-ROM or DVD drive CD-ROM ar DVD drive
Disk Space 125 MB of free disk space | 100 ME of free disk space
Memory €4ME of RAM €4MB of RAM

Computer Type

The computer on which you'll use your SBC Yahoo! DSL s a:



Customer
reviews the order
selection
specified for the
SBC Yahoo! DSL
product order
and enters
AM1612 in the
“Referral Code”
field. Hit 'Apply

Customer confirms
their DSL order and
is reminded to
continue shopping
for the other
products in their cart
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View Your SBC Yahoo! DSL Cart

» This is only the surmmary of the Local Package, Bundle or DSL itemns that you just selected.
s Select Change Options to change or correct any product choices you have made
* When you are ready, you can check out these items that you just selected.

Summary of Costs for: 512-555-3639 Remove All

Items

Quantity  Monthly OneTime Payment
Price Charge Method

SBC Yahoo! DSL - Standard Package?®
Shipping and Handling Fee
Self-Install Kit
DSL Modem
Activation Fee
Remove | Change Options

Order Total:
Referral Code: AM1612 Apply Code

Remowve All Items Checkout Now

Mebaz:

shopping cart

Checkout - Order Confirmation Printa Copy

Your order for SBC Yahoo! DSL is complete. Select Continue Shopping to resume the

shopping and the purchase of the other items in your shopping cart.
’

« & copy of your order will be emailsd to gtonksr@sbe.com.
«+ If you have any questions about this order, please contact us at 1-866-999-6181.

Time of Order: 0370972004 14:17:35
Order Number:

Summary of Costs for: !

Items Quantity Monthly One Time Payment Installation
o Method
SBC Yahoo! DSL Express 1 Bill My Account
Package
Shipping and Handling Fee Bill My Acoount
Self Install Kit
DSL Modemn
Activation Fee
Total for

Order Total:

Select Continue to resume shopping and the purchase of the other items in your
shopping cart.

Continue Shopping
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